IHPABUJIA BHYTPEHHEI'O PACHIOPAKA JISI ITAHIMEHTOB
ABTOHOMHOTI0 YUYpeKAeHus 31paBooxpanenuss OMckoi odnacTn
«BpadedHo-KOCcMeTOIOTHYECKAs JJeueOHua» (AY300 «BKJI»)

1. O0mMe moJio:KeHus

1.1. IlpaBwia BHyTpeHHEro pacrnopsaka s naiueHToB (ganee - IlpaBuia)
ABTOHOMHOTO YUpEKACHUS 3PaBOOXPAHEHUS Omckoit obnactu
«BpauebHo-kOCMeTONIOTHYECKas: JedeOHuIa» (Janee — YupexJeHue) SBISIOTCS
OpraHU3alMOHHO-TIPABOBBIM JIOKYMEHTOM, PEIVIAaMEHTUPYIOIIUM B COOTBETCTBUU C
3akoHoAarenbcTBOM  Poccuiickoit  @enepanuu B cdepe  31paBOOXpaHEHMS
IIOBE/ICHUE IMALIMEHTa B YUPEXKICHHM, a TAaKKE HHBIE BOIPOCHI, BO3HUKAIOIIME
MEXJly yYaCTHUKAMHU IPaBOOTHOUIEHUM - MAallMEHTOM (€ro MpeiCcTaBUTEIEM) U
MEIUIIMHCKOW OpraHU3aIuen.

1.2. Hacrosmue IlpaBuna oOsi3aTenbHBbl A MEpcOHANa M MAllMEHTOB, a TaKxkKe
UHBIX JIML, OOpaTHBIIMXCS B YUpexkIeHHE, pa3paOoTaHbl B LEIAX peaau3aluu
IPEIyCMOTPEHHBIX 3aKOHOM MpaB M 00S3aHHOCTEN MalKeHTa, Co3AaHus Hanbolee
OMaronpHsTHBIX ~ BO3MOXKHOCTEM ~ OKa3aHMs ~ MAlHUEHTy  CBOEBPEMEHHOMU
MEAUIIMHCKOW MMOMOILY HaJIeKalero oobemMa 1 KauyecTsa.

1.3. TIlpaBuna pa3meniarorcsi Ha MHPOPMAIIMOHHOM CTEH/JIE B XOJUIe YUpeKACHUs
B JOCTYIIHOM JUIsl TAIMEHTOB MeCTe, a Takke Ha O(QUIHMAIBHOM caiiTe
VYupexxnenus B cetu Uureprer: www.muzvkl.ru.

2. Ilpsinok oOpanieHnsi NAIUEHTOB B Y4YpexIeHUue

2.1. AY300 «BKJI» oxa3piBaeTr aMOylnaTOpHO-MOJUKIMHUYECKYIO TMOMOIIIb
rpax<aHaM, BKJIIOYAIONIYI0 B ce0sl MEPBUYHYIO MEIUKO-CAHUTAPHYIO MOMOIIb U
CIELMAIM3UPOBAHHYIO MEAUIMHCKYIO ITIOMOILb.

MenuIMHCKHUE YCIYTH OKa3bIBAIOTCS B YUPEKJICHUH KaK Ha OCCIUIaTHOM,
TaK ¥ Ha IJIaTHOU OCHOBE.
2.2. Jlns mony4eHuss MEAULIMHCKONW MOMOIIIM MallMeHT 00paliaeTcsi B perucTparypy
VYupexxnenus. [lpy nepBUYHOM O0OpalllEHWHM B PErUCTpaTypy MAaLMEHT OO0sA3aH
IIPENOCTABUTH CIIETYIOMINE TOKYMEHTHI:
- TOKYMEHT, YJI0CTOBEPSIOIINI JINYHOCTH (MaclopT);
- CTPaxoBOH MOJIMC 00S3aTENBHOTO MEIUIMHCKOTO CTpaxoBaHUs (€C/U MalMeHT
uAET HA MPUEM B paMKax MpOrpaMMbl TOCTapaHTH).
2.3. TlanueHT MNpeaoCTaBlIIeT BCE HEOOXOAMMBIE JOKYMEHTHI IMPHU IMEPBUYHOM
oOpamieHMM B perucrparypy mias oQOpMIIeHHS  MEAUIIMHCKOW  KapThl
amOynatopHoro OoyibHOTO (manee - MenuuuHcKas kapta). MemunuHckas Kapta
ABJISIETCS  COOCTBEHHOCTBbIO MEIMLMHCKOW OpraHu3alud M  XpaHUTCid B
perucrtparype. MeauuuHCckass KapTa Ha pyKH IAalMEHTaM HE BbIJAETCA, a
nepenaerca Bpady B KaOMHET PErucTpaTopoM WIH  aAMUHUCTPATOPOM.
CaMOBOJNIBHBINM BBIHOC METUIIMHCKOM KapThl 0€3 MHCbMEHHOTO COITIACOBAHUS C
PYKOBOACTBOM MEIULIMHCKON OPTaHU3alMU HE JI0ITYCKAECTCS.
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2.4. Ilpu odopmiieHHH MEIUITMHCKOM KapThl MAlMEHT 3aloJHSIET COorlacue Ha
00paboTKy TEPCOHANBHBIX JAHHBIX M MACHOPTHYI 4YacTh B MH(GOPMHPOBAHHOM
COTJIACUU HA MEIUITMHCKOE BMEIIIATEIHCTBO.

3. ITopsaiok oKka3aHus YCJIYI B YUpe:KIeHUHU

3.1. KoHCynbTaTMBHBIA MpUEM Bpayda-CIIELUATUCTAa OCYLIECTBISIETCA TOCIE
oOpalieHus naueHTa B perucTparypy:

a) MpY NEPBUYHOM OOpaIIEHUHU BKIIIOYAET B CEOsl:

- OLIGHKY >KaJIoO0 TMalueHTa, BbIsBIEHUE 3a0oieBaHuM, Ae(EKTOB M HapylICHU,
TpeOyIOIUX MPOBEICHUS JICUEHUS, KOPPEKIIIH;

- ”H(OPMHUPOBAaHKE NAIMEHTA O MPOLEypax sl CAMOCTOATEIbHOTO BbINOIHEHNUS;
- 3aII0JIHEHUE MEIUIMHCKON JOKYMEHTAIMH B YCTaHOBJIEHHOM ITOPSIZIKE;

- COCTaBJICHUE TUIaHa HEOOXOAUMOr0 OOCIIEJOBAHUS U JICUCHHUS,

- Ha3HAYEHUE MEIULUHCKHUX MPOLEIYP JUIS BBIIOJHEHUS CPEAHUM MEAULMHCKUM
NIEPCOHAJIOM;

- BBIIIOJIHEHHE MEIULIUHCKUX MPOLIETYP.

0) pu MOBTOPHBIX OOpAIIEHUAX BKIIOUAET B CeOs:

- OLIEHKY JUHAMUKH COCTOSIHUS MaIlUeHTa,;

- OUEHKY KJIMHMYECKOW 3A(PPEKTUBHOCTH  NPOBOAMMBIX  MEIULUHCKUX
BMELIATEJIbCTB M BBINOJIHEHHUS TMAlMEHTOM BpayeOHBIX PEKOMEHIAUUd M
Ha3HAYEHU U TOpU HAJUYMM MEIULHUHCKUX T[OKAa3aHUH KOPPEKTUPOBKY
IPOBOAMMOTO JICUEHHUS;

- BBIIIOJIHEHHE MEULIMHCKUX ITPOLIEYp U MAaHUITYJISLNN;

- KOHTPOJIb IIPOBEACHUS HA3HAUYCHHBIX MEAMIMHCKUAX NPOLEAYp CPEAHHUM
MEAULIMHCKHAM IIEPCOHAIIOM;

- oopMIIEHHE MEIUIIMHCKON JOKYMEHTALUU O COCTOSIHMM HallMeHTa U JUHAMHKE
KJIIMHUYECKOW KapTHHBI.

3.2. Ilpu nepBUYHOM OOpalleHUH Ha KOHCYJIBTaTUBHBIN MTPUEM MallMEHT cOO0UIaeT
JeyalieMy Bpady BCIO MH(pOpMaIuio, HeoOXOAUMYIO Ui MOCTAaHOBKH JUArHo3a,
IPOBEJECHUS JUArHOCTHYECKUX U JICUEOHBIX MEPONPUATHI; HHPOPMUPYET O
OPUHUMAEMBIX JIEKAPCTBEHHBIX CPEACTBaX, IEPEHECEHHBIX 3a00JeBaHUsX,
U3BECTHBIX EMY AJJIEPTUYECKUX PEAKLMIX U TPOTUBOMOKAZAHMSIX.

3.3. Ilocne pa3psicHeHHs Bpaua MalMEHT MOANUCHIBAET HHPOPMUPOBAHHOE
NO0OpOBOJILHOE COMNIAaCHE€ HAa MEIUIMHCKOE BMEIIATENbCTBO MM OTKa3 OT
MEAUIIMHCKOTO BMelIareabcTBa. J[oOpoBoabHOE MHDOPMUPOBAHHOE corlace Ha
MEINULMHCKOE BMEILIATENIBCTBO SIBIAETCA HEOOXOOUMBIM YCIOBHEM MJI Hadaja
OKa3aHHs MEIULIMHCKON TIOMOIIH.

3.4. ITanueHT 00s3aH O3HAKOMUTCSI C PEKOMEHIOBAaHHBIM IJIAHOM JICUEHUS U IpU
COTJIACHU C HUM JIOOPOCOBECTHO €TI0 COOIOIATh.

3.5. IIlpy M3MEHEHHH COCTOSIHMS 370POBbS B MPOLECCE NUATHOCTHKU M JICUCHHS
NaIrUeHT HEMEIJIEHHO NHGOPMHUPYET 00 STOM Jiedallero Bpava.

3.6 [TauueHT He BOpaBe BMEIIMBATHCS B IEUCTBUS JIEYAIIETO Bpaya, OCYIIECTBIIATh
WHbBIE JCHCTBHSI, CIOCOOCTBYIONIME HAPYIICHUIO OKa3aHUSI MEIUIIMHCKONW MTOMOIIIH.



3.7 HaxoxaeHue COMpOBOXKIAIOIMIMUX JIKMII B KaOWHETe Bpaya 3ampeniaercs. B
CIy4asiXx HECOBEPIICHHOJETHEr0 Bo3pacTa WiId (PU3NYECKON HEIeecrnoCOOHOCTH
MaIrMeHTa JOMyCKAeTCsl HAXOXKIACHUE COMPOBOXKIAIONIUX JIMI] B KaOWMHETE Bpaua
TOJIBKO C Pa3pelleHHs JIeYallero Bpaya M MPU YCIOBUM BBHIMIOJIHEHUS BCEX €ro
yYKa3aHUU.

3.8. B ciyyae HeoOXOIMMOCTH MAaLMEHT MOXET OBbITh HAmpaBI€H B APYTYIO
MEIUIUHCKYIO OpTraHU3alUI0 Il MPOBEJACHUS CIECHHAIbHBIX HCCIIEI0BaHUH,
IpoLeayp WU onepanui, Tu00 K IPyruM crenuaiuctaM (TUIacTUYeCKU XUpypr,
dbu3noTepanesT u ap.)

3.9. Jlewamuii Bpay uMeeT MpaBoO OTKA3aThCsl OT HAOTIOACHUS U JICUCHUS TTAlUCHTA,
€CIIM ATO HE YIpOKaeT >KU3HM MAalHEeHTa U 3J0POBbI0 OKPYXAKIIHMX B CIy4dasx
HECOOMIOICHHS MallMeHTOM HacTosiux [IpaBuil, a TakKe €CiIu 3TO JICUCHUE MOKET
BbI3BaTh HEKENATEIbHBIE MOCIEACTBHS WU B CIIy4ya€ OTCYTCTBUS MEIUIIMHCKHUX
MOKa3aHUM IS KEJIaeMOro NalMEHTOM BMEIIAaTEIbCTBRA.

3.10. Ilom nepBUYHBIM MPUEMOM B paMKax HacToAmux IIpaBun mnoHumaercs
NepBUYHOE oOOpalieHue marreHTa K KOHKPETHOMY Bpady-CIEIUAIUCTy 3a
OKa3aHUEM MEIUIMHCKOM TMOMOIIM M MOCIEAylolre OOpallleHusT K 3TOMY
CHEUHUAIUCTy 00JIee YeM Yepes3 LIECTh MECSIIEB.

[Tog moBTOpHBIM TpueMOM B pamkax HacTtosamux [IpaBun moHuMaercs
KaXJI0€ TOocheaymonee odpalleHue K Bpayy-CHEIUAIMCTy 3TOTO Ke Mmpoduiis B
TE€UEHUE IIECTU MECSIIEB C MOMEHTA MEPBUYHOTO OOPAIIEHHS 110 TOMY K€ IMOBO/LY,
YTO W B TEPBUYHBIA MNpHUEM, C IEIbI0 KOHTPOJISI U KOPPEKIUH HA3HAYECHHOTO
JICUCHUSL.

Ecnu ¢ MomeHTa mepBHYHOTO OOpallieHHsl K CHEHUaIUCTy Mpouuio Oosee
IIECTH MECSIEB, CICAYIOMUNA TPUEM Bpada-CleHAINCTa TOro Ke Mpoduis
CUUTAETCS MEPBUYHBIM.

OO0paiieHre nareHTa K Bpady — CHeIHaINCTy TOTO K€ MPOQuIIs, UMEBIIIEE MECTO
B npyrux JIIIY ropoma He siBisieTcs OCHOBaHWEM Il O(OPMIICHUS TIEPBOTO
oOpamienus k Bpauy-crueruanucty B AY300 «BKJI» kak moBTOpHOTO.

3.11 MeauuuHcKkre MOPOUEAYPbl  BBIMOTHSAIOTCS  CPEAHUM  MEAUIMHCKUM
MEPCOHAJIOM TOJIBKO B TOM CJIy4ae, €CJIM OHU HAa3HAYCHbl BPauOM-CIEIUATIUCTOM U
BHECEHBI B MEJIUIIMHCKYIO IOKYMEHTAIHUIO.

4. I'padux padoTbl Yupe:KIeHus: U J0JTKHOCTHBIX JIMI

4.1. Pexum paOoThl YUpeKaeHUs:
ITonenensauk — ¢ 12-00 mo 19-00;
Bropnuk — ¢ 8-00 no 20-00;
Cpena — ¢ 8-00 go 20-00;
Yetepr — ¢ 8-00 mo 20-00;
IIaTtauna — ¢ 8-00 go 20-00;
Cy660ta — ¢ 9-00 mo 16-00.
N3menenune rpaduka u pexuma padOThl YUPEKICHUS B MPa3THUIHBIC H
BBIXO/IHBIC JIHU PEIJIAMEHTUPYETCS MPUKA30M IJIABHOTO Bpaya.



4.2. TlpueM rpakiaH CHELHAIUCTOM OCYUIECTBIISIETCS B YCTAaHOBJIICHHBIE YaChl
npuema.

4.3. Nudopmaruio o BpeMeHHU MpueMa CIENUaTIuCTOB YUPEKIACHHS C YKa3aHuEeM
4acoB NpUEMa M HOMEpPOB KaOWHETOB, O BPEMEHUM M MECTE IMpUEMa TpaxiaaH
[JIABHBIM BpPauoM, MOKHO MOJYYHUTh B PETUCTPATYpE WU y aJIMUHUCTpaTOpa B
ycTHOM (hopMe W HamIAIHO - HAa MH(MOPMAIIMOHHOM CTEHJE, Ha O(UIMaIbHOM
caiite Yupexaenus B cetu Uurepuer (www.muzvkl.ru) .

5. IIpaBa u 00S13aHHOCTH NMALUEHTOB

5.1. [TanueHT MMeEET MpaBo Ha:

1) BBIOOD Bpaua, CIeUAIINCTA;

2) mepeBoA K JIPYroMy JedalieMy Bpauy, CIEHUAIUCTy C pa3pelieHus II1aBHOTO
Bpaua YUpexJaeHUs PH COTIacCuu Bpaya, CIeIHaINCTa;

3) mnomydenne wuHPOpMAIMKU O (QaMWINK, HUMEHHU, OTUECTBE, JODKHOCTU H
KBTM(PUKAIIMY Bpadeil U APYTUX CICIHMAIMCTOB, HETIOCPEACTBEHHO YYACTBYIOIINX
B OKa3aHWH MEIUIMHCKON TTIOMOIITH;

4) IWArHOCTHKY, JICYCHHWE W HAXOKICHHE B VYUPEKICHHH, B YCIOBUSAX,
COOTBETCTBYIONIUX  CAHUTAPHO-TUTUCHUYECKUM W  MPOTHBOIIHIESMUYECKUM
TpEOOBAHUSIM;

5) obnerdyenue OONM, CBSI3aHHOM C 3a0oyieBaHUEM W (WJIH) MEIUIIMHCKUM
BMEIIATEIbCTBOM, JTOCTYITHBIMH METOAMH M JIEKAPCTBEHHBIMU TIpeTiapaTaMu;

6) moaydeHre MHQPOpPMAIMU O CBOMX IMpaBax U 00S3aHHOCTIX, COCTOSTHUM CBOETO
3I0POBbSI, O LENSAX, METOJaX OKa3aHUs MEAUIIMHCKOW MOMOIIH, CBI3aHHOM C HUMU
pUCKE, BO3MOXHBIX BapHaHTaX MEIUIMHCKOTO BMENIATENIhCTBA, O €r0
MOCJIEJICTBUSIX, & TAKXKE O MPENINOoIaraéMbIX pe3ylibTaTaX OKa3aHUs METUIIMHCKOM
MIOMOIIM, BBIOOP JUI, KOTOPHIM B MHTEpPECax MalMeHTa MOXET OBITh MepeaaHa
uH(OPMAIIHS O COCTOSTHUH €T0 3/I0POBbS;

7) coxpaHeHUE MEAUIIMHCKUMH paOOTHHKAMHU B TaiiHe MH(pOpMAIuu o GakTe ero
oOparieHus: 3a MEIUITMHCKOW TTOMOIIIbIO, COCTOSSHUM 3I0POBbBSI, JUATHO3E€ W HHBIX
CBEJICHUH, TONIYYCHHBIX MPU €r0 OOCICAOBAHWHM W JICYCHHWH, 32 HCKIIOYCHHUEM
CITy4aeB, IPEIyCMOTPEHHBIX 3aKOHOIATEIhCTBOM;

8) nmpenocrtaBiieHHE  UH(DOPMUPOBAHHOTO  JTOOPOBOJBLHOIO  COIIacusl  Ha
MEIUITMHCKOE BMEIIATEIBCTBO, SIBIISIOIICECS HEOOXOMMMBIM TPEABAPHUTEILHBIM
YCJIIOBUEM MEIUIIMHCKOTO BMEIIATEIbCTBA;

9) oTKa3 OT METUITMHCKOTO BMEIIIATEIHCTRA,;

10) Bo3MmemieHue Bpena, MNPUUYMHEHHOTO 3[I0POBbIO TMPU OKa3aHUM €My
MEAUIIMTHCKOM MOMOIIIH;

11) oOpaiieHre B yCTAaHOBJICHHOM TOPSIKE C KaloOOW K JOHKHOCTHBIM JIMIIAM
Yupexnenusi, K  PykoBogutento  YUupexaeHUsA, JOJDKHOCTHBIM  JIMIAM
TOCYyJIapCTBEHHBIX OPTaHOB WJIH B CY/I;

5.2. TlarmmenT o0s13aH:

- coOMIonaTh peXXUM paboThl Y UpeKICHUS;

- coOmonaTh MpaBWjia BHYTPEHHETO PACcHoOpsIKa IS MAIUCHTOB YUPEKIACHUS U
IIpaBuUIIa MIOBEJICHUS B OOIIECTBEHHBIX MECTAX;
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- COOJIIONIaTh CAaHUTAPHO-TIPOTHUBOAIUIEMHUOIOTUUSCKUN PeXUM (TIEpeT BXOJAOM B
jaedeOHBpIC KaOWHETHI HaJeBaTh OaxXWIIbl, BEPXHIOK OJICkKIy OCTaBIATh B
rapjaepooe);

- BBITIOJIHATH TPEANUCAHUS JICUallero Bpaya, COTPYAHHMYATh C BPAadoM Ha BCEX
JTanax oKazaHHs METUIIMHCKON ITOMOIIIH;

- OTUTAYMBATHh CTOMMOCTH TIPEIOCTABIISIEMBIX IIATHBIX MEAUIIMHCKUX YCIYT B Kaccy
Yupexenus;

- KXJIbIC TIOJITO/1a TTPOXOAUTH KOHCYIBTaTUBHBIN TIPHEM JISHAIllero Bpaya;

- YB@OXHUTEIHHO OTHOCUTHCA K MEIUIIMHCKMM pPaOOTHHKAM W JPYTHM JIHIAM,
YYaCTBYIOIIMM B OKa3aHUH MEIUIIMHCKON TTOMOIITH;

- obopMIIATh B YCTAHOBIICHHOM IIOPSJIKE CBOWM OTKa3 OT IMOJYYCHUS WH(POpMAIUN
IIPOTUB CBOCH BOJIM O COCTOSHHH 3JI0pPOBBS, O pe3yJbTarax o00CIIeI0BaHMS,
HaJIMYMKM 3a00JICBAaHUs, €r0 JIUarHo3e W IPOrHO3¢, B TOM YHCIE, B CIydasx
HEOJIaronmpHuATHOTO MPOTHO3a Pa3BUTHA 3a00JEBaHMs, OTKAa3 OT MEIUIIUMHCKOTO
BMEIIIATEILCTBA MIIH €T0 MPEeKpaIlcHue;

- IPEACTABJIATH JIMITY, OKA3bIBAIOIIEMY MEIUIIMHCKYIO ITOMOIIb, W3BECTHYIO €My
JOCTOBEPHYI0 HH(OPMAITUI0O O COCTOSHHHM CBOETO 370POBBS, B TOM YHCIE O
MPOTUBOIMOKA3aHUSIX K  TNPUMEHCHHWIO  JIEKAPCTBEHHBIX  CPEICTB,  paHee
NIEPEHECEHHBIX U HACJICICTBCHHBIX 3a00JICBAHUSX;

- TIPOSIBIIATH JOOPOXKEIATETLHOE W BEKJIMBOEC OTHOIICHHUE K JPYTHM IMAIlMCHTaM,
coOMroaTh O4YePEeIHOCTh, MPOITYCKATh JIMIl, UMCIOIIMX MPAaBO HAa BHEOUYEPEITHOE
00CITy’KMBaHHE B COOTBETCTBUHM C 3aKOHOJIaTEIHLCTBOM PD

- OEPEIKHO OTHOCUTHCS K UMYIIIECTBY Y UPEKACHHUS;

- TpU OOHAPY)XCHHM HCTOYHHUKOB TIOXKapa, WHBIX HCTOYHUKOB, YTPOXKAIOIIUX
00IIIeCTBEHHON 0€30IIaCHOCTH, MAIMEHT JOJDKEH HEMEIIEHHO COOOIIUTHL 00 dTOM
JC)KYPHOMY TIEPCOHAITY.

6. ITanmeHTaM M MOCETUTEJISIM 3anpelnaeTcs

6.1. IlatueHTaM U MOCETUTENSM, B 1IEJIIX COOJIONECHHS OOIECTBEHHOTO MOPSaKa,
NPEIyNPEeKICHUS W TPECCUCHUS TEPPOPUCTUUECKON JESITEIIBHOCTH W HMHBIX
NPECTyIUICHUH,  COONMIOEHUS  CAHUTAPHO-IMUJEMHOJIOTHUECKOTO  PeXuma
3anpenlaeTcs:

- MPOHOCHUTHh B TIOMEIIECHUS YUPESKICHHUSI OTHECTPEILHOE, Ta30BOC M XOJIOAHOC
OpY)XH€, SIIOBUTHIC, PaJMOAKTHBHBIC, XWMHWYECKHE W B3phIBYATHIC BEIICCTBA,
CIIUPTHBIC HANUTKU W WHBIC TPEIMEThl M CPEACTBA, HAJIWYUE KOTOPBIX Y
noceTuTeNs MO0 UX MPUMEHEHHE (UCTIONb30BAHUE) MOXKET MPEACTABISTH YTPO3Y
JUTst 0€30IMaCHOCTH OKPYKAIOIIUX;

- UMEeTh TIpU cebe KpymHOrabapuTHBIE MPEAMETHI (B T.4. XO35SWCTBEHHbIE CYMKH,
PIOK3aKH, BEIIeBbIC MEIITKU, YEMOJIAaHbI, KOP3UHBI U T.I1.);

- HaxOAWTHhCS B CIYKEOHBIX TIOMEIIECHUAX MEAUIIMHCKOW OpraHu3anuu 0e3
paspenieHus: aAIMUHUCTPAINH Y YK ICHNUS;

- KypuTh Ha KpBUIbIIE, B KOPHIIOpaX, KaOWHETax, XOJUJI€ W Jp. MOMEIICHUSIX
Yupexenus;

- TPOMKO pa3roBapHBaTh, B TOM YHCJIE TI0O MOOMIIBHOMY Telie(hoHyY, ITyMETh,



- OCTaBJISITh MAJIOJIETHUX JIeTel 0e3 MPUCMoTpa;

- BBIHOCUTh M3 IIOMEIICHUN YUpexACHUs JOKYMEHTBI, IIOJyYEHHBIE IS
03HAaKOMJICHHS;

- U3bIMATh KaKUE-TMOO TOKYMEHThl U3 MEIUIMHCKUX KapT, CO CTEHIOB U W3
MH(OPMALIMOHHBIX IAIOK;

- NPOU3BOAMTH (OTO- U BHUACOCHEMKY O€3 MpEABAPUTEIBHOIO pa3peIIeHUs
aMUHUCTpAIUH;

- BBIIOJHATH B TMOMEUICHUSAX YUpexAeHUs (YyHKUUA TOProBBIX AareHTOB,
OpelCTaBUTeNIed M  HaXOAUThCS B MOMEMICHUSAX YUPEeXKICHUS B HHBIX
KOMMEPYECKHX LENsX;

- HaXOJIUTHCS B TIOMELICHUSX YUPEXKICHUS B BEPXHEHN OCKIE U IpsA3HON 00YyBY;

- OCTaBJISITh 0€3 MPUCMOTPA JIUYHBIE BELY B IOMEIICHUAX Y UPEKICHUS;

- IIOJIb30BAThCSl CITYKEOHBIM TeNe(HOHOM;

- IPUHOCUTH U YNOTPEOIATh CIUPTHBIE HAMUTKU, HAPKOTHUECKHE U TOKCHUECKHE
CpEJICTBA;

- TOSIBJIATBCA Ha IPUEM K Bpadyy B QJIKOTOJIBHOM, HApKOTHYECKOM M WHOM
TOKCUYECKOM OIbSIHEHWH, B AarpecCMBHOM IIOBEIECHHHU. B ciyuyae BBISBIEHUSA
YKa3aHHBIX JIMI OHU YIAJISIOTCS W3 NOMEIIECHUH YUpEeXACHUS COTPYIHUKAMH
IPaBOOXPAHUTEIBHBIX OPraHOB;

- IOCeLAaTh YUpexJACHUE C JOMAIIHUMHU KUBOTHBIMH;

- BBIpAXaTbCsl HELEH3YPHOU OpaHblO, BECTH C€0sI HEKOPPEKTHO MO OTHOLIEHUIO K
MOCETUTENSIM U COTPYAHUKAM MEIMIIMHCKONW OpPraHu3allii, TPOMKO U BBI3bIBAIOIIE
BBIPA)KaTh SIBHOE HEIOBOJILCTBO YCIIyramu, oOciyXuBaHueM. Bce npereHsuun
U3J1ararTcs NalueHTaMu TOJIBKO B MIMCbMEHHOU (hopme;

- TOJb30BaTbcsd B KaOMHETEe Bpaua MOOWIBHBIMU YCTpOWCTBaMHU (Tele(OHBI,
IUTAaHLIETHI, IUIeepbl). PexkoMeHayeTcss OTKIIOYUTh 3ByK Ha MOOWIBHOM
YCTPOMCTBE;

- IOPTUTH MeOeNb U MPEIMETHI HHTEPbEpa.

7. Illopsiaok pa3pemieHuss KOHPIMKTOB MeKAY NAUMEHTOM U Y4YpexKIeHueM

7.1. Bce Bo3HMKarOIKE CIOPHI U KOHMIMKTHI MEXAY NAUEHTOM U Y UpeKIECHUEM
paccmarpuBaroTcs JOJKHOCTHBIMU JInaMu AY 300 «BKJD».

7.2. K 4uciny wHaubojiee TUMUYHBIX KOH(MIMKTHBIX CHUTyallMii B cdepe
MEAUIIMHCKOW MOMOIIY OTHOCSATCS:

- OKa3aHuWE€ TMAlUMEHTy MEAMIIMHCKOW TMOMOIIM HEHAJUIeKaIero KayecTBa
(HEeBBITIOJTHEHUE, HECBOEBPEMEHHOE, HEKAauYeCTBEHHOE M  HEOOOCHOBAHHOE
BBITIOJTHEHUE JTMArHOCTUYECKUX, Je4eOHBIX, npoUIaKTUYECKUX u
pEadMIIMTAIIMIOHHBIX MEPOIIPUATHI);

- HapyleHuss B paboTe YUpeKICHHs 3ApaBOOXpPAaHEHUs, HaHOcAIue YyIiepo
30pOBBIO0 TNAIMEeHTa (BHYTPUOOIbHHUUYHOE WH(ULIKMPOBAHUE, OCIONKHEHHS MOCIHE
MEIUIUHCKUX MaHUMYJISIUN);

- Hapyuwl€eHME HOpPM MEOUIUHCKOM OSTUKM M JI€OHTOJIOTMU CO CTOPOHBI
MEIUIUHCKUX paOOTHUKOB B OTHOIICHHUH MAllMEHTa, €T0 POJACTBEHHUKOB.



73. B cllydae HapylleHUss TpaB TMalueHTa oOH (ero 3aKOHHBIN
IIPEICTaBUTEIID) MOXeT oOpalarbCsi ¢ JKajJo0oil HEMOCPEACTBEHHO K
[JJaBHOMY Bpady WIM HHOMY JODKHOCTHOMY JIMIYY Y UpPEXKICHHS.

7.4. XKanoba momaercss B IUCBMEHHOM  BHJE: TMEPBBIA  JK3EMIULSIP -
aAMUHUCTpATOpy (MO0 HEMOCPEACTBEHHO INIABHOMY Bpady), a BTOPOM 3K3EMILISP
OCTaeTcs Ha pyKax y mnogarouiero >xkaimod0y. Ilpm 3TomM ciegyer mNOMy4ddTh
NOJNUCh aJMUHUCTpaATopa JUOO NOANUCh IJABHOIO Bpauya C yKa3aHUEM JaThl.
XKanoba Moxer ObITh Tak e 3apeructpupoBaHa B «Kuure  xamod wu
IIPEIOKEHUIN Y.

7.5. KanobGa nomkHa colep:kaTh KOHKPETHYIO MH(OpMAIUIO, BOIPOCHI M YETKO
chopmynupoBaHHble TpeOOBaHUA, MOANKUCH IPakJlaHWHA C YKa3zaHueM (haMUIIuH,
MMEHH, OTYECTBA, JAHHBIE O MeECTe JKHUTenbCcTBa. Ilpm Hanmuum
MOJTBEPKAAIOIINX JOKYMEHTOB OHU JOJKHBI OBITH MPHIIOKEHBI.

7.6. OtBer Ha XanoOy NPENOCTaBIsAETCS B NHCbMEHHOM BHUJIE B CPOKH,
YCTaHOBJICHHBIC 3aKOHOAATENBLCTBOM Pocculickon denepanum.

8. ITopsinok mosryyeHusi UHPOPMALUMN O COCTOSIHUHU 310POBbS MALUEHTA

8.1. Mndopmaius 0 COCTOSHHUM 37A0pPOBbs,, B TOM YHCJIE CBEJCHUS O pe3ybrarax
MEAUIIMHCKOTO OO0CJeI0BaHusA, HaIWYuu 3a0ojieBaHUs, 00 YCTaHOBIEHHOM
JIMarHo3€ W O MPOTHO3€ pa3BUTHs 3a00JI€BaHUSI, METOAAX OKa3aHUs MEIUIIMHCKON
MOMOIIIM, CBS3aHHOM C HHUMHM PHUCKE, BO3MOXHBIX BHJIaX MEIUIIMHCKOTO
BMEIIATENIbCTBA, €ro TMOCIEACTBUAX M pe3ylbraTax OKa3aHUs MEIUIIMHCKOM
MOMOITY MPETOCTABISAETCS MAIMEHTY B IOCTYITHOM JIsl HETO opMe.

8.2. Mudopmanus O COCTOSHHHM 3I0pPOBbsI TMPEAOCTABISICTCS MAlUEHTY JTUYHO
JeYallluM BpayoM. B OTHOLIEHHMM HECOBEPUIEHHOJIETHUX JHUIl M TCpaxiaH,
NPU3HAHHBIX B YCTAHOBJIEHHOM  3aKOHOM  TOpSIIKE  HEIEeCIOCOOHBIMU
NpPEAOCTaBIsACTCSI  UX  3aKOHHBIM  MPEJICTABUTENSIM, HAa  OCHOBAHUU
MOJTBEPKIAOIIUX TOKYMEHTOB.

8.3. Hudopmammsi 0 COCTOSHUU 3J0POBBS HE MOXKET OBITH MPEIOCTABIICHA
NalUeHTy MPOTUB €ro BoJU. B cilyyae HeOMarompusiTHOro MpOTrHO3a pPa3BUTHS
3a0oneBanuss uWHGOpPMALMs JOJKHA COOOIIAThCA B JIETUMKaTHOM  (opme
TpaXIaHUHY WIH €ro Cynpyry (Cympyre), OgHOMY U3 OJH3KUX POJCTBEHHUKOB
(IeTsiM, pOIUTENSAM, YCHIHOBJIICHHBIM, YCHIHOBUTESAM, POAHBIM OpaThsiM U POAHBIM
cecTpam, BHyKaM, JieyIiKaM, 0alyiikam), €Ciu MalueHT He 3ampeTHil coo0IaTh
UM 00 3TOM M (WJIM) HE ONpPEeTHI HHOE JHUI0, KOTOPOMY JIOJKHA OBITh TMepeaaHa
Takasi ”H(popMaIus.

8.4. ITanmenT MO0 €ro 3aKOHHBIN MPEJCTABUTEIh UMEET MIPABO HEMOCPEICTBEHHO
3HAKOMUTBCA C MEAULMUHCKOM JOKYMEHTAllMEH, OTPAXALIEH COCTOSHUE €ro
3I0pOBbS, W TOJy4aTb HAa OCHOBAaHUU TAKOM JIOKYMEHTAIlUUM KOHCYJIBTALUU Y
JIPYTUX CIEIUAINCTOB.

8.5. IMaumeHt MO0 €ro 3aKOHHBIM MPEACTABUTENIb UMEET MPAaBO HA OCHOBAaHUU
MUCbMEHHOTO  3asBJICHUS MOJy4aTh OTPaXalOl[ME COCTOSHUE  310POBbS
MEJIUIIUHCKUAE JOKYMEHTBI, X KOMUU U BBIMTUCKU U3 MEIUIMHCKUX JIOKYMEHTOB.



Breinucka mnpenocraBisieTcss naunueHTy B TedeHue 10 paOouux [HEH c naThl
IIMCbMEHHOT'O 3a5IBJICHUS.

8.6. B cimyuae oTka3a manMeHTa OT MOJy4YeHUS MHPOPMAIMH O COCTOSIHUM CBOETO
3I0pOBbsI 00 O3TOM JE€NaeTcsi COOTBETCTBYIOIIAs 3alUCh B MEIULUHCKOM
JNOKYMEHTALUH.

8.7. Undopmanus, comepkaiasics B MEAUIIMHCKON JOKYMEHTAIIMHM, COCTaBIISET
BpaueOHYIO TailHy U MOXET MPEJOCTaBIAThCA 0€3 corviacusl MalKueHTa TOJIBKO IO
OCHOBaHUsM, IIPEAYCMOTPEHHBIM 3aKOHOAATEILCTBOM PD.

9. Uudpopmanus 0 nepeyHe MIATHBIX MEIUIUHCKUX YCJIYT U MOPSAAKE X
OKa3aHuA

9.1. IlmatHple MEIMLIMHCKUE YCIYTH OKa3bIBAIOTCS TIPAXKIAHAM, IKEIAFOLIUM
MOJIy4HUTh Yyciyry cBepxX IIporpamMmbl rocynapCTBEHHBIX TapaHTUH OKa3aHUs
rpakaanam Poccuiickoit deneparinu OecIuiaTHON METUIIMHCKON ITOMOIITH,

9.2. IlpaBo oOka3aHMs IUIaTHBIX MEIWLMHCKHX YCIyT MPEAyCMOTPEHO YCTaBOM
YUPEKICHHUS.

9.3. IlepeyeHp IUTATHBIX MEAMIMHCKUX YCIYI, OKa3bIBAEMBIX HACEJIECHUIO, a
TaKXKe MOPANOK M YCJIOBHUS MX MPENOCTaBICHUS onpeneisrorcs [lonoxennem

O TOpANKE NPENOCTABICHUS IUIATHBIX MEAULUHCKUX YCIyr B aBTOHOMHOM
yupexaAeHUH 31apaBooxpaHeHuss OMckoi obnactu «BpaueOHo-kocMeTonornueckas
JedyeOHUIa» U MPEHCKYPaHTOM IIEH Ha IUIaTHbIE MEIMLIIUHCKUE YCITYTH.

9.4. Undopmanus O MIATHBIX MEAUIMHCKUX YCIyrax, a TakXkKe MOpSIOK HuX
NPEIOCTaBICHUs pa3MEIAloTCs Ha HMHPOPMAIMOHHBIX CTEHAaX B  XOJIe
VYupexxaenuss B AOCTYITHOM [IJIsi TIAIMEHTOB MECTE, a TaKke Ha O(UIIMAIbHOM
caiite Yupexaenus B cetu MurepHer: www.muzvkl.ru.

9. OTBEeTCTBeHHOCTH

9.1 IlamueHT HECET OTBETCTBEHHOCTH 3a ITOCHIECICTBHS, CBSI3aHHBIE C OTKA30M OT
MEIUIIMHCKOTO BMEIIATEIhCTBA, 3a HECOONIOIeHHE YyKa3aHuW (Ha3HAuYCHUU W
pEKOMEHAINi) METUIIMHCKUX PAaOOTHUKOB, B TOM YHCJI€ HA3HAUEHHOTO PEeXHUMa
JICYEHUsI, KOTOPhIE MOTYT CHU3UTh KAaYE€CTBO MEIUIIMHCKOW MOMOIIH, MOBJIEYb 3a
c0o00i HEBO3MOXXHOCTh €€ 3aBEPIICHHUS B CPOK WJIM OTPHUIATEIBHO CKa3aThCsl Ha
COCTOSIHUM 3JI0POBbSI MAIIMEHTA.

9.2. BocnpensarcTBOBaHME OCYIIECTBICHUIO MpoIecca OKa3aHUsS MEAUIUHCKOMN
MIOMOIIIM, HEYBOXEHHWE K COTPYJHHKAM MEAUIMHCKOM OpraHu3aluu, JIpyruM
NalyueHTaM M IOCETUTENSAIM, HapyIlIeHHe OOIICCTBEHHOTO IOpsAIKa B 3IaHUSX,
CIY)KEOHBIX TIOMCIICHUSAX, Ha TEPPUTOPHUHM, NPUIMHEHHE MOPAIBHOTO Bpesa
MepCOoHAly, MPUYMHECHUE BpeAa ACIOBOM pENmyTalMHh, a TAKXE MaTepUATIbHOIO
ymiepOa VMYILECTRBY, BJICUECT OTBETCTBECHHOCTb, MPEIYCMOTPEHHYIO
3aKOHOZATeNbCTBOM Poccuiickon denepanun.


http://www.muzvkl.ru

